City View Ditch Rehabilitation (CP000857)
Frequently Asked Questions

Questions Responses
The City of Ottawa has initiated this project to mitigate overland drainage
What is the issues in the City View community. The proposed project will rehabilitate

purpose and
scope of the
project?

the local stormwater drainage system by re-establishing the existing
ditches and replacing key roadway and driveway culverts. Given the size
of the project, it has been divided into nine phases. Phases 1 to 5 will be
constructed as part of this project. Phases 6 to 9 will be completed
separately as part of a future project.

What are the
project phases?

Refer to Phasing Plan on the project webpage.

Who is
conducting the
work?

The City of Ottawa has retained JP2G Consultants to develop design
drawings for phases 1 through 5. Phases 6 through 9 will be included in a
future project. Contractors will be selected through a competitive
procurement process (phased).

| do not currently
have a ditch, will
this affect me?

The City View storm drainage system has historically relied on a ditch and
culvert system. The design team is reviewing past and present patterns to
determine the most effective design in the right of way in front of each
property. Individual property details will be available through the detailed
design process and subsequent public information sessions.

When is the The engineering design of the ditch, driveway crossings, roadway

design work crossings, and reinstatements will take place over a 5-year period which
expected to started in 2024 and is expected to end in 2030. The design work is

begin? separated into 5 phases.

When is Construction for Phase 1 was deferred one year and is expected to start in

construction work
expected to
begin?

summer 2026, with the remaining phases following yearly, pending all
necessary funding/approvals. Notices to affected residents in each phase
will be sent in advance of construction.

When will we be
notified with
details about the
construction
along our street?

There will be a phase-specific Public Information Session (PIS) for each
phase of the project. The PIS will take place upon completion of the
detailed design stage, to provide affected residents with an opportunity to
review and discuss the recommended design. For Phase 1, a PIS is
planned for Spring 2026. Details of this PIS will be communicated via mail
to homeowners a minimum of two weeks in advance.
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What will happen

It is expected that a standard ditch will be (re)established along the
roadway in the City-owned property (right of way) to convey storm/sump
pump water towards established storm sewer networks. A typical ditch
section is shown below:

0.50m 0.50m ‘
SHOULDER ROUNDING DITCH WIDTH VARIES

8 I my front yard? o b
~osomh- proreny
What is the width Generally, the depth of t_he ditph varies betwgen 0.85 and 1.5 metres frqm
9 | and depth of the the road surface. The width will vary dependlng on property .slope bl_Jt will
ditch? generally be between 4 and 7 metres. All grading will occur in the City’s
’ right of way.
Will the ditch fix The ditch is designed to convey surficial stormwater to specified outlets.
10 | drainage issues Any localized drainage issues on private property are the residents’
in my yard? responsibility to direct the drainage to the ditches.
Will the City
11 maintain the No, it is the residents’ responsibility to cut the grass around and within the
grass in the ditch in accordance with the City’s Use and Care of Roads By-law.
ditches?
Will any work If there is an engineering requirement for work on your property, the City
12 | take place on of Ottawa will notify you ahead of construction for a consent to enter
private property? | agreement.
Does this project
13 | affect the road No, there will be no change to the road platform width.
width?
:/g/?rac;tnvglglllar:gppen Qenerally, Iandscgping fea.tures that exist within the right of way and
features (eg impacted by the ditching will be removed and dlsposed_ of off-site. We
14 | fences treeé recommend that you remove .anythlng that you wpuld _Ilke to salvage
shrubs, etc.) ,hard aheaq of construction. The CI’Fy’S Forestry group is being _consulted fc_Jr
Iandscépiné direction where tr§e§ may pe impacted. If you have questlonsl regarding
features, etc.)? encroachments within the right of way, please contact the project team.
A tree is close to The Project tga_m _along with the C_ity_’s Forestry group, will wo_rk closely
the property line together to minimize impact on existing trees not within the ditch path.
15 ' | Low limbs that overhang the construction zone will require pruning to

what will happen
to it?

allow the construction to proceed. This work will be done by an arborist at
the City’s expense.
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16

What diameter
and material will
the replaced
driveway culverts
be?

Replaced driveway culverts will be similar size to existing ones, generally
0.3m to 0.5m in diameter and be corrugated steel pipes.

17

What will happen
to my front yard
irrigation system?

We encourage residents to contact the project team in advance of
construction to identify and confirm that private irrigation systems have
been disconnected or relocated, if required.

18

What will happen
to my driveway /
walkway?

For affected properties, a new culvert pipe will be placed under
driveways/walkways in the right of way to permit continuous water
conveyance through the ditch as needed. For asphalt/concrete
driveways/walkways, the contractor will complete a saw cut line across the
driveway at the removal/reinstatement limits. After the culvert installation,
the driveway will be reinstated to match existing conditions. For interlock
driveways, the contractor will remove and salvage existing interlock. Once
the culvert is installed, the contractor will reinstate the interlock per
existing conditions.

Can you replace

Only the portions of a driveway impacted by the project, within the right of

19 gny whole? way, will be reinstated.
riveway”
Will mv utilit There are currently no known expectations that private services will be
my y affected. The contractor will be required to locate utilities prior to
services be , . . o .
20 construction and must exercise caution when digging around buried

interrupted during
construction?

utilities. Any planned service disruptions will be communicated to the
affected residents prior to construction.

21

Will the roadway
be rehabilitated
as well?

At this time, only portions of the road directly affected by this project (i.e.
road crossing culvert replacement) will be reinstated to existing surface
conditions.

22

How will access
to driveways be
managed
throughout
construction?

Access to driveways and laneways is to be maintained during most
construction activity. However, there will be instances where private
access will be impacted to allow for the installation of culverts or other
drainages features required underneath driveways. Driveway access
closures will be worked out with the contractor a minimum of 24 hours in
advance of impacting an entrance, with parking passes provided for this
interruption.

23

Will on-street
parking be
removed because
of this ditching
project?

Parking may need to be temporarily prohibited during construction. This
will be temporary and only during construction activities. Appropriate
signage will be posted.
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24

Will property line

markers/monume
nts be preserved

or disturbed over
the course of the

project?

Markers/monuments will be protected during the works.

25

Will roads be
closed and traffic
detoured during
construction?

There will be intermittent road closures. Local and emergency vehicle
access will be maintained at all times. Notification will be provided via mail
to affected residents in advance of any temporary roadway closures.

26

Could the ditches
be shallower?

The objective is to minimize impacts to lawns and front yards while taking
the necessary action to reinstate drainage and prevent flooding.

27

Why has the City
approved permits
for new house
infills that cause
drainage issues
to the
neighbourhood?

Plans submitted for new building permits include grading and drainage
plans that staff review to ensure no increased impact on surrounding
properties.

However, over the years, many of the ditches have lost their ability to
properly convey drainage due to natural sedimentation and ditch infilling.

28

What is the City’s
plan for
approving new
developments
(Building permits)

As part of the new zoning by-law, Section 201 speaks to adequacy of
stormwater infrastructure being required. New provisions to require on-site
stormwater management have been added to require development,
regardless of whether it is subject to site plan control, to provide on-site
stormwater management where there is an increase in impermeable
surfaces. Details are in the link below.

in C|ty V|eW’> httgs//gub_
ottawa.escribemeetings.com/filestream.ashx?Documentld=281000
It is expected that private property drainage concerns will be improved by
Will ponding on flows being redirected within the City right of way. Please note that

private property

localized drainage issues on private property that are not influenced by

29 | be improved as stormwater from the City right of way (e.g., low points in rear yards that
part of the cannot drain toward roadside ditches) remain a private property matter,
project? however instances where these issues were previously worsened by the

drainage conditions in the City right of way are to be improved.
Will my sump Sump pump discharge pipes will be protected during construction,
pump discharge ) : ) : .
: however if your discharge is buried or connects directly to a culvert,

30 | be impacted | & the Proiect T h inf h .
during please notify the rOJ_ect eam so that we can inform the Qontractor in
constructed? advance of construction of its known or approximate location.
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Will Canada Post
mailboxes be

It is expected that the Canada Post mailboxes will require relocation

31 relocated during during the work. This will be coordinated with Canada Post in advance of

construction? construction with notices provided to impacted homes.

Are properties not

ﬁggg}re]g stylll For the ovgrall drainage of the neighbourhoqd to be properly conveyed, all
obliged to be part roadway ditches negd to be at proper elevqthns tq have the upstream

32 of this ditch and water run to the designated outlet. If the existing ditch and culvert are
culvert deemed not gdequate elevatign to allow drainage, then yes, the property
rehabilitation would be obliged to be rehabilitated.
project?

Will existing When redesigning and rebuilding the ditch network it is imperative that
interconnected there be unimpeded flow upstream to downstream end. There must also

32 piped systems on | be consistency of pipe sizing and grade to ensure adequate conveyance
properties be of flows. Through the design process the design team will review pipes on
replaced by a a case-by-case basis. However, most pipes were not built big enough nor
ditch? were they built at the proper depth to account for upstream flows.

Will | be . . : .
compensated for There will be no c.ompensatllon glven.for previous works dong t_)y prop_erty

34 | previously owners. '_I'he City is respop3|ble and liable for aII_ elements within the right
“oermitted” work of way with rgspect t_o drainage systems, Thg City must ensure that the
being removed? ditch system is functional regardless of what is currently in place.

Why will the City | The ditch system in City View has essentially reached the end of its life
pay for the ditch | cycle. The renewal of the ditch system is covered under City storm rate
system to be funding as it is an existing asset owned by the City.

35 renewed, but not | Ay upgrade in infrastructure as an alternative to the existing ditch system
another is considered a Local Improvement covered under the Municipal Act.
alternative (i.e. Details of the process can be found here: https://ottawa.ca/en/planning-
storm sewer development-and-construction/residential-property-regulations/all-about-
system)? your-property/local-improvements/overview

Local Improvement works are for new or upgraded municipal
infrastructure not typically undertaken by the City. It involves a petition-
based process that needs at least two-thirds (2/3) of affected property
owners to agree to the Local Improvement works (and cost) to be
Why is the Local | 2PProved
36 Improvements A notice was sent to residents to help decide if there was interest in a

option not moving
forward?

Local Improvement for the neighbourhood. Below are high-level cost
estimates (order of magnitude) for two alternative stormwater
management solutions.

1. Hybrid Shallow Swale System: A smaller ditch system combined with
underground drainage pipes. Estimated cost: ~$80,000 per
household.
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2. Conventional Stormwater Pipe System: A full underground pipe
system with curbs and catch basins. Estimated cost: ~$140,000 per
household.

The Local Improvement process had to be initiated by a volunteer
property owner by September 30, 2025. No volunteer came forward and
thus, the City View project is continuing as planned, at no cost to the
property owners.

37

What are
alternatives to a
grassed ditch that
the homeowner
can install
themselves to
lower
maintenance?

The bottom of the ditch cannot be replaced with rock/river stone as it
contravenes the Use and Care of Roads Bylaw
(https://ottawa.ca/en/living-ottawa/laws-licences-and-permits/laws/laws-
z/use-and-care-roads-law-no-2003-498).

However, below is a link to residential gardening in the City's Boulevard
and section 2.2 does provide alternatives to grass that could be used at
the bottom of the ditch to minimize the maintenance:
https://documents.ottawa.ca/sites/default/files/boulevard gardening guide

_en.pdf

38

Why aren’t curbs
being installed on
the roadway?

Curbs are not compatible with a ditch drainage system. A ditch drainage
system must have surface water rain fall runoff to flow freely from the
roadway into the ditch. A curb would obstruct this flow.
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