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USER GUIDE:
CREATE A CHILDREN'S SERVICES ONLINE
(CSO) ACCOUNT

Important:

You must complete a child care application in the Child Care Registry and Waitlist and receive
confirmation of a child care space before your eligibility for fee subsidy can be assessed.

Before you apply for a fee subsidy, visit Apply for child care fee subsidy on ottawa.ca. Ensure you have
all required documents and identification ready. Read the eligibility requirements and make sure you

understand what happens after you apply. You may be asked to provide additional information or
documents during the assessment process.

Have questions or need help? Find out who to contact.

Follow these steps to create a Children’s Services Online (CSO) Portal account:

Create a Children’s Services Online (CSO) Portal account

1. Go to the Children's Services Online (CSO) Portal.
2. Select "Sign In" at the top right of the page.
3. Select "Create an Account”.

Sign In

Sign in to your Children's Services account
(( ) ‘ Children’s Services .
a T Email *
OWU | services a 'enfance

Welcome to the Children's Services Online Portal
 Services portal to apply for load required documents.

Password *

[[] Show Password Forgot Password?
Child Care Fee Subsidy
document upload Create an Account
Ciokhere touion doumers



https://onehsn.com/Ottawa/ux_2_0
https://ottawa.ca/en/family-and-social-services/childrens-services/get-help-your-child-care-costs/apply-child-care-fee-subsidy
https://ottawa.ca/en/family-and-social-services/childrens-services/get-help-your-child-care-costs/apply-child-care-fee-subsidy#section-38e2e3e5-d257-456b-8157-c31013a02f38
https://www.missioninc.com/cso/ottawa/en-ca/

((C)ttawa Children’s Services CREATE A CSO ACCOUNT
Services a I'enfance

4. Complete the fields with your information. You can select "French" or "English" as your preferred
language.
5. Once all the fields are complete, select "Create Adult Account”.

Create Adult Account

Create your Children's Services Adult account
Pronoun

She/Her -

First Mame *

Sarah

Last Mame *

Test

Date of Birth *

1987-01-01 o]

Preferred Language *

English b

Erriail *
sarah.test@test.ca

Password *

Confirm Password *

[] show Password

Sign in instead Create Adult Account

By creating an account, you agree to the Terms of Service. Children's Services
will occasionally send you account related emails.
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Account created successfully

9

Yaur Childrer's Barvices atcount haa been created successhaly. You must
confirm your email address before signing in with your Children's Sarvices
acoount. Please chedk your email for & confirmation fink.

Confirm your Children’s Services Online (CSO) Portal account

1. Check your email for a confirmation link.
2. Click the link in your email to confirm your account.
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Confirm your Children's Services account / Confirmer votre compte du “Services a l'enfance”
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CAUTIOM: This emall originated from an External Sender. Ploase do not click Unks or open attachments unless you recegnize the source.

ATTENTION : Cs courriel provient d'un expeditour sxterne. Mo cligues aur aucun lisn o1 n'cuvres paa do pibce jointe, sxcenté ai vous connaisses
l'expéditeur.

A Children's Services account has been created Please confirm your account byctlckln@
Tha Link will be active for 24 hours,

Un compte Services b lenfance a 616 créd Veuillez confirmer votre comple én cliquant ici, Ce
lign sera actif pendant 24 heures.,

3. Select "Confirm".

Confirm Your Email

You can now log into your account to apply for child care fee subsidy and upload your required
documentation.
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