City of Ottawa 2024 E-scooter Program End-of-Season
Survey

Public Engagement Feedback Report

Summary

The Ottawa E-scooter end-of-season survey for the 2024 pilot season was open to
respondents between October 8 and November 30, 2024. The purpose of the
survey was to gather information from Ottawa residents about their experience with
the fifth season of the e-scooter pilot program. Over the course of the survey, 493
people provided their responses. Not all questions were mandatory, and some
questions would not have been asked to all respondents depending on how certain
questions were answered. This report outlines the responses that were collected.



Rules and Regulations

1. Are you familiar with Ottawa's shared e-scooter rules? (493 respondents)

No
23%

Yes
7%

2. Select all the shared e-scooter rules that you are familiar with. (331 respondents)

This question was asked to those who responded “Yes” in question 1.

Each e-scooter is allowed a single rider at a time || R ©2°:
Parking is authorized in designated parking spots o
I ¢
only
Riders must be 16 years or older _ 84%
The operating speed limit for shared e-scooters 819%
is 20km/h or 12km/h in designated ‘slow zones’ _ °
For riders under 18, a helmet is required to ride 66%
the e-scooter _ °
E-scooters are only permitted on certain facilities _ 63%
Shared e-scooters from providers can only be 53%
used during designated hours _ °




3.

How did you learn about these e-scooter rules? Select all that apply. (331
respondents)

This question was asked to those who responded “Yes” in question 1.

E-scooter provider's app [ -
Through news reports [ RRE 30%
City of Ottawa website [ G 29%
City of Ottawa social media posts || RN 5%
Independent internet search/web browsing | R 4%
Other social media posts — 12%

Tips/instruction provided by a friend || I 10%

Information posted directly on e-scooter o
training video - 8%

From my ward Councillor [l 6%

In-person course by an e-scooter provider [l 3%

Other, please specify [l 6%

Those who responded “other” indicated that they learned of Ottawa’s e-scooter
rules through word of mouth, stakeholder groups, while riding an e-scooter in
person, general observations, and City/provider staff.

Under the Provincial Pilot regulations and the City’s Electric Kick Scooter By-law,
e-scooters are only permitted to be ridden on certain facilities. Select all types of
facilities where you know e-scooter riding is permitted. (414 respondents)

s ancs G-
Streets with a speed limit of 50km/h or less [ R 3%
City owned multi-use pathways [l R ©5°%
Cycle tracks [ NG 7%
NCC multi-use pathways | I 37%

Streets with a speed limit over 50km/h [} 7%

Sidewalks [l 7%




Parking

5.  Did you encounter mis-parked e-scooters during the 2024 season? (410
respondents)

Yes
No 61%

39%

6. How frequently did you encounter mis-parked e-scooters? (249 respondents)

This question was asked to those who responded “Yes” in question 5.

32%
21% 21%
0,
Rarely Monthly Weekly Daily Multiple
times a day




7.  What did you do when you encountered a mis-parked e-scooter? Select all that
apply. (249 respondents)

This question was asked to those who responded “Yes” in question 5.

ooy R 7>
Moved the e-scooter myself _ 27%

Changed my travel plans [} 9%

Reported the e-scooter to a shared e-scooter o
provider - 6%

Reported the e-scooter to the City . 4%

Other, please specify - 6%

Those who responded “Other, please specify” indicated that they walked around
the mis-parked e-scooter or took photos with the intent of submitting a complaint.

8. How satisfied were you with the process of reporting a mis-parked e-scooter to the
City? (10 respondents)

This question was asked to those who reported a mis-parked e-scooter to the City
in question 7.

40%
30%
20%
10%

m -

Very Satisfied Neutral  Dissatisfied Very
Satisfied Dissatisfied




9. How satisfied were you with the process of reporting a mis-parked e-scooter to the
e-scooter provider? (16 respondents)

This question was asked to those who reported a mis-parked e-scooter to an e-
scooter provider in question 7.

44%

19%

13% 13% 13% l

Very Satisfied Neutral  Dissatisfied Very
satisfied dissatisfied

10. Did you know that under the City’s Electric Kick Scooter By-law, all e-scooters
(personal or shared) are not permitted to be ridden on sidewalks? (401

respondents)

No

10%
Yes

90%




11. During the 2024 season, have you encountered people riding e-scooters on the
sidewalk? (401 respondents)

No

36% 64%

12. Was it a privately-owned scooter or a shared e-scooter? Select all that apply. (253
respondents)

This question was asked to those who responded “Yes” in question 11.

Privately owned 44%

Shared Neuron e-scooter (orange) 41%

| don’t know 40%

Shared Bird e-scooter (silver and blue) 39%




13. How often did you encounter e-scooters being ridden on a sidewalk in the 2024
pilot season? (253 respondents)

This question was asked to those who responded “Yes” in question 11.

36%
22%
18%
B ] I
Multiple Daily Weekly Monthly Rarely
times a day

14. Did encountering people riding e-scooters on the sidewalk cause you to do any of
the following? Select all that apply. (253 respondents)

This question was asked to those who responded “Yes” in question 11.

It did not change how | travelled || R 557
Change your walking route or travel plans || N 27%

Interact with the e-scooter rider | N 17%
Reported the incident to the City [} 2%
Stay home [} 2%

Never travel alone | 1%

Reported the incident to a shared e-scooter
provider

Reported the incident to the Ottawa Police
Service

Other, please specify [l 13%

| 1%

| 1%

Those who responded “Other, please specify” indicated that they felt unsafe,
frustrated, or uncomfortable when they encountered an e-scooter riding on the
sidewalk. Some indicated that they moved out of the way and allowed the e-
scooter to pass by on the sidewalk.



Sound Emission

15. What is your opinion about the e-scooter sounds requirement? Select all that
apply. (393 respondents)

It helps those with mobility or vision disabilities

to feel safer 49%

| feel safer hearing the sound 42%

It is annoying/disruptive 31%

| don’t feel it is necessary 23%

16. How were you informed of the need for a continuous sound? Select all that apply.
(393 respondents)

| did not know why e-scooters were emitting a 369
continuous sound — °
When an e-scooter passed by me _ 26%
When | rode an e-scooter _ 19%
Through this survey | R 7%

Through news reports/other social media posts [ D 12%

Information on the City’s website/City social o
media posts - 9%

Shared e-scooter provider’s o
app/communications/social media posts - 8%
From my ward Councillor [} 5%

Consultations with City staff [} 2%

Other, please specify [[Jil} 5%

Those who responded “Other, please specify” indicated that they were informed by
other people, or that they were not informed about the requirement for e-scooter
sound emissions.



17.

18.

Did you notice the sounds that the shared e-scooters were emitting? (393

respondents)

Yes, but not always

Yes, | always heard the sounds

No, | never heard the sounds

No, | am D/deaf, deafened or hard of hearing

37%

36%

24%

3%

What was your impression of the continuous sound? Select all that apply. (285

respondents)

This question was asked to those who responded “Yes, but not always” or “Yes, |

always heard the sounds” in question 17.

It was a distinctive sound that | noticed

The sound disturbed the enjoyment of my
surroundings

It was annoying or distracting as a rider
The volume was just right
| felt safer knowing e-scooters had a sound

It was too loud

| recognized the sounds more as the season
went on

It was too quiet

-
I
I 2
I 22
I 21
I o
I
1




General Shared E-scooter Use

19. Thinking about the day-to-day use of e-scooters in 2024, how much do you agree
or disagree with the following statements? (379 respondents)

Shared e-scooters were ridden in a safe and

o,
considerate way 15%

Shared e-scooters were parked in a safe and

considerate way 19%

| have seen educational information regarding the use

of e-scooters 17%

There is enough infrastructure (e.g., bicycle lanes,

0,
pathways, cycle tracks, etc.) to ride safely 21%

Shared e-scooters are a good option for

0,
transportation in Ottawa 1%

Compared to previous seasons e-scooter riding

0,
behaviour has improved 10%

E-scooter riding behaviour has improved over the
course of the 2024 season

Compared to previous seasons, e-scooter parking

has improved 11%

E-scooter parking has improved over the course of

the 2024 season 10%

g
X

m Strongly agree m Somewhat agree  ® Neutral Somewhat disagree  m Strongly disagree




Collisions

20. Were you involved in a crash or collision with an e-scooter in 20247 (379
respondents)

Yes
3%

No
97%

21. Were you riding an e-scooter at the time of the collision or crash? (10
respondents)

This question was asked to those who responded “Yes” in question 20.

Yes
No 50%

50%




22. Whol/what else was involved in the crash or collision? Select all that apply. (10
respondents)

This question was asked to those who responded “Yes” in question 20.

Pedestrian _ 50%
E-scooter rider _ 20%
Motor vehicle | I 20%
Other, please specify _ 20%

Mobility device user (e.g. wheelchair or cane) [l 10%

Fixed object [ 10%

Those who responded “Other, please specify” indicated that they fell off of their e-
scooter due to a pothole/uneven road surface.

23. What type of facility was the e-scooter riding on? (10 respondents)

This question was asked to those who responded “Yes” in question 20.

40%
30%

20%
10%

Sidewalk Road Bike lane Multi-use
pathway




Shared E-scooter Use in 2024

24. In general, how often do you travel using the following? (372 respondents)

2%

Walking 6%

—

Mobility device
With a service animal 0.3%

Riding a bicycle 12%

Carpool 1%
OC Transpo 11%
Para Transpo
Ride Share (e.g. Uber/Lyft/Taxi) 9%
Car Share (e.g. Communauto) 3%

Riding my own e-scooter 1%

—

Riding shared e-scooter

-

X
o °\° °\° |
B

Manual skateboard/kick scooter
Driving a private vehicle 13%

Passenger in a private vehicle 18%

-

Micromobility device other than an e-scooter

mDaily = A few times a week Weekly = Monthly ®mLess than monthly




25. Did you ride a shared e-scooter in Ottawa during the 2024 season? (370

respondents)
68%
11%
8% o
4% 4% 5%
No Yes, only once Yes, 2-5trips Yes, 6-10 trips  Yes, 11-20 Yes, more than
trips 20 trips

26. Did you ride in Ottawa in a previous season? (370 respondents)

27. Which provider did you use in 20247 (118 respondents)

This question was asked to those who indicated that they had ridden a shared e-
scooter in 2024 in question 25.

Only Bird

o,
Both Bird 42%

and Neuron
33%

Only Neuron
25%




28. How often did you wear a helmet when you rode an e-scooter? (118 respondents)

This question was asked to those who indicated that they had ridden a shared e-
scooter in 2024 in question 25.

Always
30%

Never
46%

Sometimes
24%

29. What would encourage you to wear a helmet more often? (81 respondents)

This question was asked to those who indicated that they had ridden a shared e-
scooter in 2024 in question 25.

Respondents indicated that they would wear a helmet more often if they were
always available on shared e-scooters from both providers and if there were
monetary incentives like discounted ride costs for wearing a helmet. Respondents
also expressed concerns about cleanliness and lack of adjustability in the shared
helmets. Some mentioned the fact that using a shared e-scooter may not always
be planned in advance and therefore did not have a helmet with them when they
decided to ride, and others said that nothing would encourage them to wear a
helmet.



What were the most common reasons for using shared e-scooters? Select all that
apply. (116 respondents)

This question was asked to those who indicated that they had ridden a shared e-
scooter in 2024 in question 25.

To get to/from social activities [ R 5%
To gettofom worc | EEEG— S 53
Faster/more efficient than other modes of 539%
e o 537
To run errands/appointments [ R 4 1%
For e | ¢
To get to/from shopping or local businesses _ 36%
To get to/from dining _ 35%
To get to/from another mode of transportation || RN 28%
To reduce vehicular emissions/pollution _ 26%
To try out the service || D 22%
Sightseeing/tourism — 22%

To get to/from school [l 10%

Other, please specify [l 9%

Other reasons for using shared e-scooters mentioned by respondents included
increased reliability and convenience, and reduced cost in some cases when
compared to transit or ridesharing modes (Uber, Lyft, etc.).



When traveling to or from dining and/or shopping/local businesses, how much did
you spend at your destination(s) each visit on average? (56 respondents)

This question was asked to those who used shared e-scooters to travel to or from
dining or shopping/local businesses in question 30.

41%

23%
20%

I . ]

Over $100 $51-100 $21-50 $20 or less

Which other mode(s) of transportation did you connect to or from? Select all that
apply. (33 respondents)

This question was asked to those that responded “to get to/from another mode of
transportation” in question 30.

Public Transit (Bus/O-Train/LRT) 82%

Walk 73%

Private vehicle 52%

Bike 24%

Rideshare/Taxi 21%

Carshare 9%




33. Does having access to shared e-scooters make you more likely to use the mode(s)
you connected to/from? (33 respondents)

This question was asked to those that responded “to get to/from another mode of
transportation” in question 30.

No
18%

Yes
82%

34. How did the availability of shared e-scooters change the way you travel using the
following modes? (116 respondents)

This question was asked to those who indicated that they had ridden a shared e-
scooter in 2024 in question 25.

Driving a private vehicle '%, 25%

Carpool/taxi/rideshare I% 28%

Walking - 52%
Public transit - 42%
Cycling l, 55%

Shared e-scooters 16%

Private e-scooters - 30%

® Increased No change mDecreased =N/A




35.

36.

Why did you use a shared e-scooter instead of another mode of transportation?
Select all that apply. (116 respondents)

This question was asked to those who indicated that they had ridden a shared e-
scooter in 2024 in question 25.

More convenient [ 69%
Faster |GGG ©3%
More fun GG 60’
Eosier EG——— 7
To avoid the cost/hassle of parking a car [ NN 44%
More affordable [ 33%
To reduce greenhouse gas emissions [ NERERNGNE 33%
To try out e-scooters [N 30%

To be physically separate from others [l 9%
Other, please specify [l 10%

Those who responded “Other, please specify” indicated that they used a shared e-
scooter when transit was unreliable and that e-scooters worked well for short to
medium length trips, as well as one-way trips. Others noted that e-scooters
allowed them to reduce time spent outside during excessively hot days or other
unfavourable weather when compared to walking.

How easy was it to find a shared e-scooter when you wanted to use one? (116
respondents)

This question was asked to those who indicated that they had ridden a shared e-
scooter in 2024 in question 25.

47%

31%

16%
6%
- 0% 0%

Very easy Easy Neutral  Difficult Very  Could not
difficult ~ find one




How easy was it to rent a shared e-scooter once one was located? (116
respondents)

This question was asked to those who indicated that they had ridden a shared e-
scooter in 2024 in question 25 and were able to find a shared e-scooter in question
36.

59%

28%

0,
= 4% 0%
— — °

Very easy Easy Neutral Difficult ~ Very difficult




Reasons Affecting Shared E-scooter Usage

38.

What prevented you from using shared e-scooters more often? Select all that
apply. (114 respondents)

This question was asked to those who indicated that they had ridden a shared e-
scooter in 2024 in question 25.

| travelled as often as | needed to 32%

Too expensive 32%

No shared e-scooters available in my

o,
neighbourhood po%

No safe routes available 23%

Not enough hours of operation _ 23%

| just wanted to try e-scooters 13%

Parking was too difficult 13%

Not convenient 9%

Felt unsafe operating the e-scooter _ 10%

Mechanical issues _ 8%

Shared e-scooter provider app issues 8%

| was banned by a provider . 2%

Some other reasons that prevented respondents from using shared e-scooters
more often were excessive regulations and the inability to use NCC pathways, not
being a suitable way to travel while with children, issues with geofencing/sidewalk
detection technology and not feeling safe while riding at night. Others indicated
that they had their own personal e-scooter which they used instead.



39. How likely are you to ride an e-scooter again? (114 respondents)

40.

This question was asked to those who indicated that they had ridden a shared e-
scooter in 2024 in question 25.

75%

13%

5% 2% 5%
— [E—
Very likely Somewhat Neutral Somewhat Very unlikely
likely unlikely

Do you feel the sound emissions impacted you as a rider? Select all that apply.
(144 respondents)

This question was asked to those who indicated that they had ridden a shared e-
scooter in 2024 in question 25.

No, | understand the need for them/I got used 639%
to them °
Yes, it caused me to reduce using shared e- 250,
scooters °

Yes, it caused me to change e-scooter l 39,
providers 0

Yes, it caused me to stop using shared e-
scooters

Other, please specify - 16%

0%

Those who responded “Other, please specify” indicated that they felt the sound
emissions were distracting or annoying to them and disturbed others around them.
Others were confused about the sound and thought they may have been doing
something wrong even if they were riding properly. Another issue that was
mentioned was the possibility of people being desensitized to the noise, therefore
counteracting the desired purpose of the sound emissions.



Did not Ride a Shared E-scooter in 2024

41.

Why haven't you tried a shared e-scooter? Select all that apply. (218 respondents)

This question was asked to those who indicated that they have not ridden a shared
e-scooter in Ottawa to date.

Not interested in using a shared e-scooter 56%

| think shared e-scooters are unsafe 39%

| am interested to try but haven’t had a chance

yet 15%

Too expensive 13%

Service area didn’t cover where | needed to
travel

12%

| don’t have access to technology (app)/I don’t

| cannot physically use a shared e-scooter - 7%
have a credit card -

6%

| own my own e-scooter . 3%

They weren’t available during the hours that |
require

Other, please specify _ 23%

2%

Those who responded “other” indicated that they enjoy cycling or walking for short
to moderate length trips or would prefer a bikeshare program instead. Some
respondents felt that there is not enough suitable infrastructure, were nervous to
try shared e-scooters, or were concerned about falling/being injured while riding.
Others mentioned that other modes of transportation were more convenient for
them or that they did not understand how the program works.



42. Why did you not ride in 20247 Select all that apply. (34 respondents)

This question was asked to those who indicated that they rode a shared e-scooter
in a previous season but not in 2024.

Too expensive 47%

Service area didn’t cover where | needed to

travel 29%

Not interested in using a shared e-scooter any

longer 21f%

| bought my own e-scooter 21%
| was interested but didn’t have a chance to

[v)
ride one this year 18%

Felt unsafe using shared e-scooters

- 15%

| don’t have access to technology (app)/l don’t

0,
have a credit card 6%

They weren’t available during the hours that | o
require - 6%

| cannot physically use a shared e-scooter = 0%

Other, please specify 24%

Respondents also mentioned that they preferred to walk or cycle, the existing
infrastructure is not adequate or safe enough, or that the e-scooter was not
functioning properly.



Comfort Level on Various Types of Infrastructure

43.

On a scale of 1 to 5, with 1 being the least comfortable and 5 being the most
comfortable place to ride a shared e-scooter, please rate your comfort with the
following: (146 respondents)

This question was asked to those who indicated that they had ridden a shared e-
scooter in Ottawa in 2024 or any previous season.

1%

Multi-use pathway

1%

Bike lane or cycle track

Residential street o 6%

Commercial main street 30%

Major roadway 15%

m 1 - Least comfortable 2 m3 m4 m5-Most comfortable




Increasing Shared E-scooter Use

44. What would encourage you to take more e-scooter trips? Select all that apply. (360
respondents)

Presence of more protected infrastructure _ 46%
Smoother pavement or streets on my route | R 367%
Coverore. R =<
Expansion of the deployment area to include 349
more neighbourhoods _ ?
| would never ride an e-scooter | R 3%
More designated parking areas _ 28%
More shared e-scooters available in the 19%
existing deployment area _ f
Extended hours of operation _ 18%
More people riding e-scooters - 12%

Accessible e-scooters - 7%

Social equity programs - 6%

| used e-scooters as much as | intended to - 4%

Other, please specify - 13%

Those who responded “other” indicated a desire for reduced geofencing and
speed restrictions, removal of the mandatory sound emissions and better features
on the e-scooters such as improved suspension and phone holders. Some
respondents expressed a desire for shared e-scooters to be operated under the
City’s public transit system for easier trip planning and fare integration. Others felt
that they did not have the balance or physical capability to safely ride an e-scooter.



45. Of the people you know who do not use a shared e-scooter in Ottawa, what do you
think their main reason could be? (360 respondents)

Other modes of transportation are preferred 29%

Not comfortable riding an e-scooter 22%

Not applicable/l don't know 18%

Not knowing how shared e-scooters work - 7%

Cost - 6%

Shared e-scooters are not available in the o
desired area - 6%

Lack of convenient parking spots ' 1%

Already use a privately owned e-scooter l 1%

Other, please specify — 10%

Those who responded “other” indicated the following additional reasons: safety
concerns, lack of interest in riding e-scooters, complicated rules and regulations
and being below 16 years of age.



Ministry of Transportation Proposed Pilot Extension

46. The Ontario Ministry of Transportation (MTO) is proposing a new 5-year extension
for the e-scooter pilot program starting in 2025. Based on this knowledge, please
indicate your level of support for this proposed pilot extension. (362 respondents)

35%

32%

23%
l ]

Supportive of making  Supportive of a pilot ~ Not supportive of a Supportive of the

this a permanent extension, but less pilot extension proposed pilot
program than 5 years is extension
preferable

47. Did you provide feedback to the Ontario Ministry of Transportation (MTO) about
the proposed pilot program extension? (362 respondents)

Yes
8%

No
92%




General Support Level for Shared E-scooter Program in Ottawa

48.

49.

To what extent do you agree with this statement: "l want shared e-scooters to
continue to be an option in Ottawa”? (359 respondents)

44%

23%

14% .
1% 8%

Strongly Agree Neutral Disagree Strongly
agree disagree

In your opinion, what were the main challenges of the 2024 shared e-scooter
season? (359 respondents)

Many respondents indicated that safety was the main challenge of the 2024
season including poor rider behaviour, wrong-way riding, e-scooter misuse, lack of
helmet use, double riding, reckless riding, sidewalk riding, underage riding, and not
stopping at stop signs. Others indicated that they felt that too many restrictions and
regulations were implemented. Some respondents indicated that parking due to
the GPS signal was inaccurate and sometimes the GPS would slow the e-scooter
on designated infrastructure because the GPS detected they were riding on a
sidewalk.

Other challenges included being distracted or annoyed by the sound emissions,
while others felt they weren'’t loud enough, lack of safe infrastructure, NCC
pathway restrictions, not enough e-scooters deployed, limited deployment area,
lack of education and enforcement, limited hours, lack of accessible e-scooters,
speed restrictions and that riding a shared e-scooter was too expensive.



50.

In your opinion, what were the positive aspects of the 2024 shared e-scooter
season? (359 respondents)

Respondents noted that having another transportation option which provided the
opportunity for convenient, reliable, and efficient travel was a major positive aspect
of the shared e-scooter program in 2024. Many respondents also noted that e-
scooters are an environmentally friendly mode of transport that reduces the
number of motor vehicles on city streets within the deployment zone.

Other positive aspects of the 2024 season that were mentioned include better
compliance with parking and sidewalk riding rules, affordability relative to other
modes of transportation, improvement in the sound emissions, greater availability
of e-scooters, extended operating hours, relatively low injury rates, and the general
increased usage in Ottawa.



Demographics

51. What is your age? (349 respondents)

41%

17%

15 or
under

16-24 25-44 45-54

17%

55-64

0,
" .

5+ Prefer not
to say

52. The City of Ottawa recognizes that people may choose to identify anywhere along
the gender continuum. Please choose the option with which you most closely

identify. (349 respondents)

48%
41%

0%

Woman Trans

1%

Non-binary

10%

Prefer not to
say




53. The City of Ottawa uses an Equity & Inclusion Lens to ensure that we are
consistent and coherent in our efforts to move equity and inclusion forward in our
services and to the benefit of our city. It is critical to democracy and public
engagement that voices from all diverse backgrounds are heard. Do you
personally identify as someone in the following group(s)? Select all that apply.
(306 respondents)

woran
Older adult [ R -
Prefer not to say _ 19%
2sLeeTQA+ [ 6%
Person with disability _ 15%
Francophone _ 14%
Racialized person - 7%

Person living in poverty [} 3%
Youth [l 3%
Rural resident [l 2%

Indigenous peoples ' 1%
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