
ROAD CUT NOTIFICATION PROCESS
City of Ottawa - ROW Branch

Updated: June 4, 2019

Note: All stated timelines are minimums

Does the work require:
 Permission under Section 23 of the Road Activity 

By-Law to temporarily close a highway or part of 
a highway and/or 

 The rerouting of buses?

Does the work require:
 The closing of a sidewalk with a detour; or 

 More than seven (7) calendar days to complete?

Fifteen (15) working days to process an 
application to temporaily close a highway or 
reroute a bus

Two (2) working days notice (before 
commencing work) to:
 The City
 Residents, tenants and businesses located 

beside and near where the work will occur

Ten (10) working days notice to (before 
commencing work, and where possible, before 
locates appear):
 The City
 Residents, tenants and businesses located 

beside and near where the work will occur
 The Ward Councillor

Ten (10) working days notice to (before 
commencing work, and where possible, before 
locates appear):
 The City
 Residents, tenants and businesses located 

beside or near where the work will occur
 The Ward Councillor

Work to be Postponed or Cancelled?

Two (2) working days notice or notice per 
the conditions noted on the permit to: 
 The City
 Residents, tenants and businesses 

located beside or near where the work 
will occur

 The Ward Councillor

Work stopped and/or there has been no 
activity for three (3) or more months?

If the work has been stopped and/or there 
has been no activity for three (3) or more 
months, restart the notification process

PUBLIC NOTICE TEMPLATE can be found at ottawa.ca/roadactivity

No No

Yes Yes

http://ottawa.ca/roadactivity
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