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City of Ottawa  |  2016 Organizational Structure 

CITY MANAGER’S 
OFFICE
Steve Box, Director

CITY CLERK & SOLICITOR

CITY MANAGER
Steve Kanellakos

Rick O’Connor

TRANSPORTATION
SERVICES
DEPARTMENT

• Rail Implementation 
 Office
• Stage 2 Project Office
• Transportation Planning
• Traffic Services

New additions: 
• Accessibility Office
• Archives
• French Language Services
• Intergovernmental Relations

PUBLIC WORKS AND
ENVIRONMENTAL 
SERVICES
DEPARTMENT

Formerly the Transit 
Services Department
with new additions: 

Consolidation of 
Public Works and 
Environmental Services

 
 

EMERGENCY AND
PROTECTIVE 
SERVICES
DEPARTMENT

New additions: 

• 2017 Operations 
 (New Branch)

PARKS, RECREATION
AND CULTURAL
SERVICES
DEPARTMENT

CORPORATE 
SERVICES
DEPARTMENT

PLANNING, 
INFRASTRUCTURE
AND ECONOMIC 
DEVELOPMENT
DEPARTMENT

SERVICE 
INNOVATION
AND PERFORMANCE
DEPARTMENT

New additions: 

• Buildings and Facilities
 Management

Janice Burelle,
General Manager

No changes to the 
services included
in CSSD

Consolidation of: 

• Finance 

• Fleet Services

• Information Technology 
 Services

• Real Estate, Partnership 
 and Development Office

Consolidation of:

• Corporate Communications

• Corporate Planning and 
 Business Services 

• Human Resources

• ServiceOttawa

Note: Anthony Di Monte 
will remain as interim 
Acting General Manager

John Moser,
General Manager

COMMUNITY AND
SOCIAL SERVICES
DEPARTMENT

Consolidation of: 

• Economic Development 

• Infrastructure Services

• Markets Management

• Planning and Growth 
 Management

• Sponsorship & Advertising 

Note: John Moser will 
serve as interim Acting 
General Manager

CITY COUNCIL


