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Introduction
In this year’s 2019 Rideau-Rockcliffe By-Election, the Elections Office will be offering all
of the same accessible tools and services that were available to voters and candidates
during the 2018 municipal elections.
The City Clerk and Solicitor welcomes feedback on ways that municipal elections in Ottawa
can be more accessible. Feedback on the 2019 Rideau-Rockcliffe By-Election Accessibility
Plan can be submitted through any of the following forums:
Phone 613-580-2660
Email elections@ottawa.ca
Mail 1221 Cyrville Road, Unit B / Ottawa, ONT / K1J 7S8

Please contact us if you require a copy of this plan in another format.

3

Introduction
The purpose of this plan is to inform voters and candidates how the City’s Elections Office is
preparing to make the 2019 Rideau-Rockcliffe By-Election accessible to all voters and
candidates.
The Municipal Elections Act, 1996 (MEA) is the body of legislation that governs the conduct
of elections for all Ontario municipalities. The MEA includes several requirements with
respect to providing accessibility for people with disabilities. Both the voting process and the
voting place must be accessible and the clerk must prepare reports on these topics.
In 2016, the MEA was further amended by the Municipal Elections Modernization Act, 2016
(“Bill 181”). One of the amendments that Bill 181 made to the MEA requires the clerk to
“prepare a plan regarding the identification, removal and prevention of barriers that affect
[voters] and candidates with disabilities and shall make the plan available to the public
before voting day in a regular election” [Section 12.1 (2)]. Therefore, the City’s Elections
Office is happy to share a plain language version of its Accessibility Plan for the 2019
Rideau-Rockcliffe By-Election with you. To access the full version of the Accessibility Plan,
please visit the "Key Dates and Resources" page on www.ottawa.ca/vote.
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Message from the City Clerk and Solicitor
In April 2019 the City’s Elections Office will be holding a By-Election in
Rideau-Rockcliffe, and as City Clerk and Solicitor I am proud to administer
elections that are accessible to everyone.
My team has worked hard to secure voting places that are accessible and
provide voters with the accommodations they need to “make their mark”
and vote. The Elections Office is very proud of the variety of voting tools
we have to offer voters including an accessible vote tabulator, a Braille
ballot template and listing of candidate names, and a large print ballot to
name a few. We have provided candidates with information and resources
to create accessible campaigns, and are training our elections workers on
accessibility so they can better support voters in the voting place. I would
like to thank the City’s Accessibility Advisory Committee for their advice and
consultation on the accessibility initiatives taking place in the 2019 ByElection.
Serving Ottawa with accessible elections has been, and continues to be, one of the
highlights of my career. April 2019 will soon be upon us, and I have confidence that voters
will experience a voting process that is both convenient and accessible.
Sincerely,

________________________________
Rick O’Connor, City Clerk and Solicitor
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Requirements under the
Municipal Elections Act, 1996
The Province of Ontario’s Municipal Elections Act, 1996 (“MEA”) governs elections for all
Ontario municipalities.
Under the MEA, a clerk who is responsible for conducting an election shall take into
account the needs of voters and candidates with disabilities. The clerk is also required to
develop a plan on the identification, removal and prevention of barriers that affect voters
and candidates with disabilities. This plan must be available to the public before voting
day. Also, the clerk must provide a follow-up report to the public within 90 days after voting
day.

The MEA also specifically requires the clerk
to develop a ballot that allows voters with
visual impairments to mark it by themselves.
All the while, the MEA also permits a voter
with a disability to receive assistance during
the voting process.
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Requirements under the
Municipal Elections Act, 1996
The MEA requires that all voting places be accessible to voters with disabilities. In
instances where a voter cannot enter the room used for voting due to a disability,
election workers will serve the voter elsewhere at the voting place. The MEA prescribes
that, “A clerk who is responsible for conducting an election shall have regard to the
needs of [voters] and candidates with disabilities”. Like the 2018 elections in Ottawa, the
City is once again providing voters with accessible voting tools and processes so that
every voter has the opportunity to cast their ballot freely and independently.
The MEA also requires the clerk to establish a voting place at institutions with 20 or more
beds occupied by persons who are disabled or chronically ill. Similarly, the clerk is required
to establish a voting place at a retirement residence with 50 or more occupied beds. The
clerk must also establish a voting place at an institution for the reception, treatment or
vocational training of members or former members of the Canadian Forces.

7

Accessible Customer Service
The City of Ottawa Elections Office is committed to providing excellent customer service to
voters. In the 2019 By-Election, the following customer service initiatives are in place to
support voters with disabilities on voting days and throughout the elections period.
Accessibility Training for Staff

Assisting Voters

Additional Elections Assistants

Leadership by City Staff

Accessibility Feedback Cards

Photo of card
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Accessible Voting Options
Voters of all abilities will be provided with the best possible opportunity to vote freely and
independently. The following voting options are available to all voters to assist them with
voting in the 2019 By-Election.

Voting Proxies

Bedside Service

Curbside Voting

For more
information
on voting proxies,
visit
Ottawa.ca/vote
Support Persons

Accessible Voting Tools
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Accessible Transportation

On the advice of the City’s Accessibility Advisory Committee, the Elections Office has
partnered with Para Transpo for the upcoming 2019 By-Election. Para Transpo
customers can reserve their trip to and from a voting place 48 hours in advance on
either of the two voting days: Friday, April 5, 2019 and Monday, April 15, 2019.
This will help voters who use Para Transpo to schedule their trips ahead of the 24-hour
casual bookings.
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Accessible Voting Tools
All voters will have the following tools to help them through the voting process.
Accessible Vote Tabulator

Large Print Ballot

Magnifying Sheet

Photo

Listing of Candidate
Names and Braille Ballot
Template

Access to a Cell Phone
with Elections Call Centre
Staff on Standby

Notice of Temporary
Disruption Communication
Tool

Photo
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Accessible Accommodation for Elections Workers
The Elections Office has made a number of adaptations to remove barriers for elections
workers with disabilities. The Elections Office’s application form gives applicants an
opportunity to request an accessibility-related accommodation.

In 2019, the Elections Office will focus on accessibility accommodations during the
recruitment campaign, and will offer City staff the opportunity to develop an Individualized
Workplace Emergency Response Information (“IWERI”) Plan in case of an emergency
situation.
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Accessible Voting Places
Guidelines have been made to make sure that all voting places are accessible to voters
and candidates with disabilities. Efforts are made to ensure that a voting place is as
central as possible within the voting area it is meant to serve. In selecting a voting place,
consideration is also given to factors such as parking, transit, and familiarity for voters. In
addition, 10 retirement residences and/or long-term care facilities have been identified as
voting places based on legislation and past practice.

Accessible Parking Spots are mandatory at
all voting places.
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Accessible Voting Places
Before assessing potential voting places for the 2019 By-Election, the Elections Office
contacted the City’s Planning, Infrastructure and Economical Development Department for
background information regarding the accessibility of City facilities, including recent and
planned renovations. In several cases, the two departments worked together to review
renovation schedules against the elections schedule, to avoid posing any barriers to voters.
The Elections Office will continue to
work with the Planning, Infrastructure
and Economical Development
Department throughout the By-Election.
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Assistance to Candidates
Candidates will be given the opportunity to participate in Candidate Information Sessions
where tips and resources will be shared on running accessible campaigns. Topics to be
covered include accessible communications, selecting an accessible campaign office,
budgeting for accessibility, and accessible customer service.

Additionally, and in keeping with the City of Ottawa’s Accessibility Policy, all candidates
and voters may request information in accessible formats.
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Communications and Information
Since voting tools and methods are not the same across Canada, voters are sometimes not
sure about what to expect when voting in the City’s Elections. To help voters understand the
accessibility of the City’s elections, accessibility is advertised widely in communications to
voters. Below are some examples that staff are using to discuss and promote accessibility
in the 2019 By-Election.
Voter Information Materials

Social Media

The Elections Office Twitter
handle is @ottawavote.

Public Facing Applications

The Elections Office Public
Facing Applications (PFAs) allow
voters to review and change their
voting information online. PFAs
also give members of the public
the opportunity to apply for
Elections jobs online!
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