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Introduction 

The Municipal Elections Act, 1996 (the “MEA”) governs municipal elections in all Ontario 
municipalities, including the City of Ottawa. The City Clerk is responsible for the 
preparation and conduct of municipal council and school board elections and has a duty 
to adhere to provisions of the MEA and administer the election in a manner consistent 
with the principles of the legislation as determined by the courts.  

In accordance with the MEA, the City Clerk who is responsible for conducting an 
election shall have regard to the needs of electors and candidates with disabilities and 
ensure that all voting places and processes are accessible.  

The MEA also requires that the City Clerk prepare a report about the identification, 
removal and prevention of barriers that affect electors and candidates with disabilities 
and must make the report available to the public within 90 days after Voting Day in a 
regular election. The MEA further requires that by-elections be conducted as far as 
possible in the same way as regular elections. 

In addition to the MEA, the City Clerk must comply with the requirements of the 
Accessibility for Ontarians with Disabilities Act, 2005 (the “AODA”), Integrated 
Accessibility Standards Regulation (the “IASR”), the Ontario Human Rights Code, and 
the City’s Accessibility Policy, as described below: 

• The Accessibility for Ontarians with Disabilities Act, 2005 sets out clear goals and 
timeframes for making Ontario accessible by 2025. Under the AODA, private and 
public sector organizations across Ontario are required to comply with both the 
AODA and any regulations established by the Province. These regulations are 
detailed in the Integrated Accessibility Standards. 

• The Integrated Accessibility Standards Regulation brings together accessible 
standards for Information and Communications, Employment, Transportation, 
Design of Public Spaces and Customer Service under one regulation and 
harmonizes the requirements common to each standard. Each of the standards 
articulates specific requirements and compliance deadlines, which will be phased 
in across Ontario between 2011 and 2025.  

• The Ontario Human Rights Code provides that all persons have the right to equal 
treatment without discrimination, including on the basis of disability and that 
persons with disabilities be provided with accommodation short of undue 
hardship. 

https://www.ontario.ca/laws/statute/96m32
https://www.ontario.ca/laws/statute/05a11
https://www.ontario.ca/laws/regulation/110191
https://www.ontario.ca/laws/statute/90h19
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• The City’s Accessibility Policy provides for the equal treatment to people with 
disabilities with respect to the use and benefit of City services, programs, goods 
and facilities in a manner that respects their dignity and that is equitable in 
relation to the broader public. This commitment extends to residents, visitors and 
employees with visible or non-visible, and permanent or temporary disabilities. 

As a result, this report provides a summary of the accessible election tools and 
initiatives that were successfully delivered to electors and candidates throughout the 
2022 Municipal Elections, as described in the City of Ottawa’s 2022 Municipal Elections 
Accessibility Plan. This report further identifies accessibility achievements from the 2022 
Municipal Elections and details how the Elections Office will continue to improve the 
accessibility of municipal elections in Ottawa to ensure all electors can exercise their 
democratic right to vote.  

Overview of the 2022 Municipal Elections Accessibility Plan 

Under Subsection 12.1(2) of the MEA, the City Clerk is required to develop a plan on 
the identification, removal and prevention of barriers that affect electors and candidates 
with disabilities and make it available to the public before Voting Day. 

To meet this requirement, the City of Ottawa’s 2022 Municipal Elections Accessibility 
Plan (detailed version) and the 2022 Municipal Elections Accessibility Plan (abridged 
version) were posted to ottawa.ca/vote on Friday, September 23, 2022. For the 
purposes of this report, both documents will be collectively referred to as “the Plan”.  

The Plan was developed in consultation with the City’s Accessibility Advisory 
Committee and the City’s Accessibility Office, based on feedback received from the 
public and “lessons learned” in previous elections.  

The Plan is organized into six sections that strengthened and supported the Elections 
Office’s ongoing commitment to providing accessible election-related services as 
follows: 

1. Overview of the 2022 Municipal Elections 

2. Voting places 

3. Accessible voting tools and services 

4. Transportation 

5. Election workers 

https://ottawa.ca/en/city-hall/your-city-government/policies-and-administrative-structure/administrative-policies/accessibility-policies-and-procedures#accessibility-policy
https://documents.ottawa.ca/sites/documents/files/Accessibility%20Plan%20-%202022%20Municipal%20Elections_EN-AODA.pdf
https://documents.ottawa.ca/sites/documents/files/Accessibility%20Plan%20-%202022%20Municipal%20Elections_EN-AODA.pdf
https://documents.ottawa.ca/sites/documents/files/Accessibility%20Plan%20-%202022%20Municipal%20Elections_EN-AODA.pdf
https://documents.ottawa.ca/sites/documents/files/Accessibility%20Plan%20-%202022%20Municipal%20Elections_EN-AODA.pdf
https://documents.ottawa.ca/sites/documents/files/2022%20Municipal%20Elections%20Accessibility%20Plan_Abridged_EN1-AODA_0.pdf
https://documents.ottawa.ca/sites/documents/files/2022%20Municipal%20Elections%20Accessibility%20Plan_Abridged_EN1-AODA_0.pdf
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6. Information for electors and candidates  

Section 1 – Overview of the 2022 Municipal Elections 

Electors had a number of opportunities to vote in the 2022 Municipal Elections, 
including the option to vote in person, by proxy, and by special mail-in ballot. 

Voting in person 

There were three separate in-person voting opportunities, with a total of seven voting 
days, for electors to cast their ballot in the 2022 Municipal Elections.  

Based on the past success of special advance voting days, the Elections Office 
expanded special advance voting to nine locations over four days from Saturday, 
September 24 to Tuesday, September 27, 2022. During this voting event, voting places 
offered an “anywhere voting” model which allowed electors to attend any voting place, 
regardless of their address, to cast their ballot.  

Advance Vote Days took place on Friday, October 7, 2022, and Friday, October 14, 
2022, with Voting Day occurring on Monday, October 24, 2022. On these voting days, 
electors had the opportunity to vote at their designated voting place in their ward.  

On all voting days, voting places were open from 10 am to 8 pm, with the exception of 
long-term care and retirement homes that may have had reduced hours.  

In accordance with the MEA, all voting places were fully accessible as further described 
below. 

There was a total of 307,720 ballots cast in person for the 2022 Municipal Elections.  

Voting by proxy 

In accordance with Section 44 of the MEA, an elector may appoint a friend or family 
member to vote on their behalf as their voting proxy. A proxy is someone that can go to 
the voting place and cast a ballot on someone else’s behalf. A proxy must be an eligible 
elector and can still cast their own ballot. A proxy can vote for only one other person 
unless they are representing members of their own family. Voting by proxy requires the 
prior completion and certification of a prescribed form (Appointment of Voting Proxy – 
Form 3).  

In the 2022 Municipal Elections, 364 electors appointed a proxy to vote on their behalf.  



Last revision: January 10, 2023 

Page 7 of 31 
 

Voting by special mail-in ballot 

On March 23, 2022, City Council approved a report from the City Clerk titled “Update on 
the 2022 Municipal Elections and Amendments to Election-related By-laws and 
Policies”, which included the recommendation to implement a special mail-in ballot 
process for the 2022 Municipal Elections as well as any by-elections that may occur 
during the 2022-2026 Term of Council. This alternative voting method allowed eligible 
electors, particularly those from high-risk groups, including older adults and electors 
with disabilities who are more susceptible to the effects of COVID-19, to mark their 
ballot at home. The period to apply for a special mail-in ballot ran from Thursday, 
September 1 to Friday, September 16, 2022, at 4:30 pm. Electors were able to apply for 
a special mail-in ballot online on ottawa.ca/vote, by email, mail, or in person at the 
Elections Office during the application period. 

Electors who voted using the special mail-in ballot method could have mailed, or 
delivered, their ballot to the Elections Office (1221 B Cyrville Road) or City Client 
Service Centres. All ballots that were received at the Elections Office or Client Service 
Centres by 4:30 pm on October 24, 2022, were processed and counted in accordance 
with the vote counting procedures. 

In the 2022 Municipal Elections, over 8,500 special mail-in ballots were cast.  

Public facing applications 

Building on the successful rollout of new technologies during previous elections, the 
Elections Office continued to offer several public facing applications on ottawa.ca/vote 
for the 2022 Municipal Elections. These applications allowed electors to: 

• Verify when and where they could vote; 

• Verify if they were on the Voters’ List; 

• Add themselves to the Voters’ List; 

• Amend their information on the Voters’ List; 

• Verify their ward name and number; 

• View a list of candidates running in their ward; and 

• Apply for a special mail-in ballot. 

https://pub-ottawa.escribemeetings.com/Meeting.aspx?Id=18746213-5b74-4986-a058-18689030097e&Agenda=PostMinutes&lang=English#421385
https://pub-ottawa.escribemeetings.com/Meeting.aspx?Id=18746213-5b74-4986-a058-18689030097e&Agenda=PostMinutes&lang=English#421385
https://pub-ottawa.escribemeetings.com/Meeting.aspx?Id=18746213-5b74-4986-a058-18689030097e&Agenda=PostMinutes&lang=English#421385
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An additional online tool allowed members of the public to apply online to work as an 
election worker in the 2022 Municipal Elections. Election workers that required 
accessibility-related accommodations could indicate this on their application form, and 
accommodations were made as required.  

The above-noted tools underwent accessibility testing to ensure they met the Web 
Content Accessibility Guidelines (WCAG) 2.1 AA standards.  

Information and outreach 

As noted in the Office of the City Clerk’s report titled “Update on the 2022 Municipal 
Elections and Amendments to Election-related By-laws and Policies”, the Elections 
Office recognizes the importance of encouraging diversity and inclusion on City Council 
and worked with internal stakeholders, including the Accessibility Office, and various 
community groups and organizations, in an effort to provide more information about how 
to become a candidate in the 2022 Municipal Elections.  

The Elections Office also participated in several outreach opportunities to provide 
information to residents about voting opportunities and how to apply to work in the 2022 
Municipal Elections. These outreach events included booths at various community 
events, schools, and City facilities. Virtual presentations were also given to through the 
United Way – EARN and the Good Companions – Seniors Without Walls community 
groups. 

Feedback cards were also made available at all voting places listing ways for electors to 
provide feedback to the Elections Office, as required by the Integrated Accessibility 
Standards Regulation (IASR). The feedback cards were printed to meet the Canadian 
National Institute for the Blind’s (CNIB) guidelines for clear print and include Braille. 

Section 2 – Voting places 

Section 45 of the MEA prescribes that the City Clerk has the statutory duty to establish 
the number and location of voting places for an election as he or she “considers most 
convenient for the electors”. Pursuant to Subsection 45(2) of the MEA, “in establishing 
the locations of voting places, the clerk shall ensure that each voting place is accessible 
to electors with disabilities.”  

Subsection 45(7) of the MEA further mandates that on Voting Day, a voting place be 
provided on the premises of: 

https://pub-ottawa.escribemeetings.com/Meeting.aspx?Id=18746213-5b74-4986-a058-18689030097e&Agenda=PostMinutes&lang=English#421385
https://pub-ottawa.escribemeetings.com/Meeting.aspx?Id=18746213-5b74-4986-a058-18689030097e&Agenda=PostMinutes&lang=English#421385
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1. An institution for the reception, treatment or vocational training of members or 
former members of the Canadian Forces;  

2. An institution in which, on September 1, 20 or more beds are occupied by 
persons who are disabled, chronically ill or infirm; and 

3. A retirement home in which, on September 1, 50 or more beds are occupied.  

In addition to the provisions of the MEA, the Elections Office considers Ottawa’s diverse 
geography (urban, suburban, and rural) as well as the social and economical makeup of 
the population to ensure that there is equitable access to all electors in every ward and 
that no undue hardship is experienced when participating in the democratic process of 
electing their representatives. 

In accordance with the above-noted provisions, staff identified 678 voting places for the 
2022 Municipal Elections. This included multi-residential facilities that provide care that 
do not meet the “bed count” threshold set out in the legislation but have been historically 
used as voting places in previous municipal elections. 

As in previous elections, the Elections Office reviewed the accessibility of every location 
that was used as a voting place for the 2022 Municipal Elections. Staff conducted a 
comprehensive review of the built environment of each location and completed a 
detailed accessibility checklist to ensure that all voting places were accessible to 
electors and candidates with disabilities.  

The accessibility checklist was previously developed in consultation with staff in the 
City’s Accessibility Office and the City’s former Planning, Infrastructure and Economic 
Development Department, and includes the evaluation of features such as parking, 
elevators, ramps, handrails, lighting, and door widths.  

Steps taken to remediate barriers in voting places included:  

• Hiring additional election workers to work in voting places without automated 
power doors or to direct electors to the voting place. 

• Creating accessible parking spaces at voting places by installing temporary 
signage in parking lots, ensuring a reasonable travel distance for electors.  

• Installing threshold ramps. 

• Installing extra exterior signage to direct electors to the accessible entrance of a 
voting place. 
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• Installing extra interior signage to direct electors to the voting place inside the 
building or facility. 

A copy of the accessibility checklist is attached as Appendix A for reference.  

Feedback and next steps – Voting places  

Assessing the built environment of locations is paramount to the Elections Office when 
selecting voting places. As noted in the Plan, the Elections Office reviewed the 
accessibility of each location to be used as a voting place by completing extensive 
accessibility checklists.  

Feedback from electors suggests that some barriers remained at a small number of 
voting places. This includes barriers such as an accessible entrance not being clearly 
marked, and an insufficient number of accessible parking spaces. In all instances, steps 
were taken to remediate barriers as soon as the Elections Office was informed. These 
included remedies such as additional signage, hiring additional election workers, and 
the creation of additional temporary accessible parking spaces.  

The Elections Office recognizes that consulting and collaborating directly with persons 
with disabilities and the organizations that represent them is a key factor in the ongoing 
evolution of accessible municipal elections. Staff will continue to work with internal and 
external stakeholders to review and enhance election processes to ensure accessibility 
issues are discussed, identified, and addressed in preparation for future elections.  

Staff will continue to improve and update the accessibility checklist, training materials 
for election workers, and all other election processes required to provide an accessible 
voting experience to all electors. As noted in the Plan, the Elections Office has 
committed to investigating new technologies available and alternative voting strategies, 
such as special mail-in ballot, in preparation for future municipal elections.  

Section 3 – Accessible voting tools and services 

To ensure that the in-person voting process was accessible for all, the Elections Office 
offered several accessibility tools that allowed electors to mark their ballot privately and 
independently.  

A list of the accessible voting tools that were available at each voting place was listed 
on the “Where do I vote?” tool on ottawa.ca/vote. Electors could also contact the 
Elections Office for this information by emailing elections@ottawa.ca or by calling 613-
580-2660. Information about the tools available was also conveyed through the 

mailto:elections@ottawa.ca
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Elections Office’s social media accounts by way of social media messages and short 
videos that demonstrated the availability and use of the tools including: 

• Large print ballots; 

o A larger replica of the ballot that may be used as a guide for an elector 
with vision impairments.  

o Large print ballots were available at all voting places and could be used 
upon request. 

• Magnifying sheets; 

o Magnifying sheets that could be used to read ballots and other election-
related documents.  

o Magnifying sheets were available behind every voting screen, at every 
voting place.  

• Braille listing of candidates and Braille ballot templates; and 

o Electors with vision impairments could choose to use these tools together, 
by matching the Braille on the listing of candidates to the corresponding 
Braille on the template.  

o An elector could also choose to use the template on its own. For example, 
an elector can ask the elections worker to read the candidates’ names in 
order and out loud from the other side of the voting screen, while they use 
the Braille template to feel for the corresponding holes and mark the ballot 
as desired.   

o Braille listing of candidates and Braille ballot templates were available at 
all voting places and could be used upon request.  

• A cell phone with elections call centre staff on standby.  

o Electors could use this feature to call elections staff to have their ballot 
read to them over the phone.  

o A cell phone was available at all voting places and could have been used 
upon request.  
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Accessible Vote Tabulator  

All special advance voting places, area-wide advance voting places and voting places in 
retirement residences and long-term care homes offered an Accessible Vote Tabulator 
(AVT). The AVT allows electors with disabilities to vote privately and independently 
through the use of its accessible features, which include: 

• Bilingual visual support through a 19-inch screen with zoom with high contrast 
features; 

• A braille keypad; 

• Left-right paddles (colour-coded left and right paddles); 

• A sip ‘n’ puff device; and 

• Bilingual audio through headphones. 

Curbside voting 

If an elector is physically unable to go inside the voting place, they can request to have 
their ballot brought to their vehicle, outside of the building, or to another area within the 
voting place. Electors could have notified election workers that they wished to curbside 
vote when they arrived at the voting place by calling the Elections Office or a friend or 
support person could notify election workers inside the voting place. 

In the 2022 Municipal Elections, the Elections Office saw an increase in requests for 
curbside voting compared to the 2018 Municipal Elections.  

Voting in long-term care homes and institutions 

As previously noted, Subsection 45(7) of the MEA states that, on Voting Day, a voting 
place shall be provided in the premises of institutions in which 20 or more beds are 
occupied by persons who are disabled, chronically ill or infirm and a retirement home in 
which 50 or more beds are occupied.  

Election workers that worked in long-term care homes or institutions assisted electors in 
casting their ballot by their bedside if the elector was unable to make it to the 
designated voting area. 
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Voting place disruptions  

In the event of a disruption in service related to accessibility, the City has a legal 
obligation to provide notice to electors. Disruptions of service include, but are not limited 
to: 

• an elevator under repair; 

• renovations that limit access to an area; and 

• technology that is temporarily unavailable (for example, an accessible vote 
tabulator). 

During a voting event, Notice of Temporary Disruption signs are provided to all 
Supervisor Deputy Returning Officers. In the case of a temporary disruption, election 
workers must complete the blank fields on the sign, indicating the following:  

• reason for the disruption;   

• the date(s) of disruption; 

• its anticipated duration; and 

• a description of alternative facilities or services. 

Election workers were instructed to post the sign in a highly visible location, with 
consideration of electors who are most affected by the disruption. The Supervisor 
Deputy Returning Officer also notified the Elections Office of the disruption in service so 
that it might take additional measures to provide notice, such as positing information on 
ottawa.ca/vote and/or social media, depending on the circumstances.   

Feedback and next steps – Accessible voting tools and services 

The Elections Office received positive feedback regarding the service received by 
electors and the accessible voting tools available for use during the 2022 Municipal 
Elections. Multiple electors voiced their appreciation of being offered curbside voting 
whether it was facilitated in a vehicle outside of the voting place or in a different area 
within a voting place for electors who have mobility challenges.   

Constructive feedback was provided by an elector regarding the formatting of the braille 
listing of candidates and braille templates, which staff will consider for future municipal 
elections. Additionally, multiple electors provided feedback regarding the AVT with the 
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predominant suggestion being that the AVT be promoted and more readily offered to 
electors at more voting places on more voting events.  

The Elections Office will continue to offer the accessible voting tools as noted in this 
report and the Plan in all future municipal elections. To better meet the needs of voters 
with disabilities, the Elections Office will continue to research voting methods and 
equipment used in other municipalities as well as explore new technologies. Staff will 
continue to research accessibility initiatives, voting initiatives, and the new technologies 
available to better meet the needs of electors with disabilities in upcoming municipal 
elections.  

Section 4 – Transportation 

For the 2022 Municipal Elections, Para Transpo customers could reserve their trip to 
and from a voting place one week in advance on any of the seven in-person voting days 
on September 24 to 27, October 7, October 14, and October 24.  

This extended booking timeline ensured that Para Transpo customers had the 
opportunity to schedule their trips ahead of the routine 24-hour bookings.  

Feedback and next steps – Transportation  

The City of Ottawa’s diverse geography (urban, suburban, and rural) creates unique 
challenge in offering accessible transportation to voting places in rural wards. Some 
rural voting places may not be easily accessible without a personal vehicle or public 
transit.  

Recognizing that the availability of accessible transportation on voting days is a concern 
for many persons with disabilities, the Elections Office will continue to work with OC 
Transpo, Para Transpo and the Accessibility Advisory Committee to identify and remove 
barriers in future municipal elections to ensure electors can access their voting place.   

Section 5 – Election workers 

The Elections Office is committed to meeting the requirements of the accessible 
employment standard and ensuring that accessibility is incorporated into its recruitment 
and hiring practices. The Elections Office attends a number of outreach events in an 
effort to reach as many individuals as possible who wish to be election workers. These 
events can include booths at recreation centres or special events and virtual 
presentations with various community groups. 
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For the 2022 Municipal Elections, eligible individuals applied using the online election 
worker application, by email, by mail, or in person at the Elections Office or at one of the 
above-mentioned outreach events.  

The Elections Office continued to make workplace disability accommodations for all 
elections workers, as requested. Applicants could note any accessibility requirements 
on their application forms. 

For the 2022 Municipal Elections, all election workers were required to complete 
election worker training, which included a formal section on accessibility. In addition, 
every City employee who participated in the 2022 Municipal Elections completed 
mandatory AODA training.  

Training for the 2022 Municipal Elections provided information about the AODA and 
emphasized service delivery to all electors. In keeping with the AODA and the City's 
Accessibility Policy, the training program covered various processes to ensure that 
electors with disabilities have equal opportunity to cast their ballot independently and 
privately, including how to: 

• Assist electors through the voting process;  

• Assist electors at their beside in institutions;  

• Assist electors who cannot physically enter the voting place through curbside 
voting; 

• Assist electors with support persons; and 

• Assist electors with service animals. 

Election workers were trained to apply dignity, equality of opportunity, independence, 
and integration as the four guiding principles when serving electors with disabilities. 

Feedback and next steps – Election workers  

During the 2022 Municipal Elections, the Elections Office focused on accessibility 
accommodations during the recruitment campaign and offered all election workers the 
opportunity to develop an Individualized Workplace Emergency Response Information 
(“IWERI”) Plan. A number of adaptations were available to remove barriers for election 
workers with disabilities. The Elections Office’s application form provided applicants an 
opportunity to proactively request an accessibility-related workplace accommodation.

https://ottawa.ca/en/city-hall/your-city-government/policies-and-administrative-structure/administrative-policies-1
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In addition to offering accessible solutions to election workers, the Elections Office 
recognizes the importance of developing specific and detailed training to provide 
election workers with the information, tools and resources required to enable them to 
provide accessible customer service to all electors. The Elections Office will continue to 
work with internal and external stakeholders to improve and enhance accessibility 
training for future municipal elections. 

Section 6 – Information for electors and candidates 

Information about the 2022 Municipal Elections, including information about accessibility 
tools and initiatives, were communicated to electors and candidates through a number 
of bilingual and accessible communications platforms, as set out below.

Online content 

The Elections Office works closely with Service Ottawa to ensure that all content and 
materials posted to ottawa.ca/vote is accessible and in compliance with the AODA and 
the IASR. 

The Elections Office had a section on ottawa.ca/vote dedicated to providing information 
about accessibility in the 2022 Municipal Elections. This includes information regarding 
the accessibility of the voting process, voting tools and voting options for electors. 

The Elections Office also regularly communicated information about the election, 
including information about accessibility, on its official Twitter account, @ottawavote, 
and official Facebook account, Elections Ottawa. 

Online tools 

As previously noted, the Elections Office and Information Technology Services 
developed the following online tools to convey information and assist electors 
throughout the elections process: 

• Where do I vote? 

• Am I on the Voters’ list? 

• Add my name to the Voters’ List 

• Who is running in my ward? 

• Application for special mail-in ballot 

https://twitter.com/ottawavote?lang=en
https://www.facebook.com/ElectionsOttawa/
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• Election worker application 

The online tools were developed and tested to ensure that they met the Web Content 
Accessibility Guidelines (WCAG) 2.1 AA standards.  

It is important to note that the online tools did not replace the availability of paper forms, 
and inquiries were still received over the phone, by email, and in person.  

Voter notification letters 

Electors that appeared on the Voters’ List received a voter notification letter listing their 
voting options and assigned voting places, dates, and times for in-person voting. The 
voter notification letter also provided an accessible entrance for each voting place listed. 

Along with their voter notification letter, electors received a brochure which included 
information about applying to vote by special mail-in ballot, appointing a proxy to vote 
on their behalf should they be unable to attend a voting place on voting days, and 
additional information about voting in person. 

In addition, if an elector added or amended their information on the Voters’ List during 
the revision period (September 1 to 16, 2022), they received an updated voter 
notification letter in the mail.  

A copy of the bilingual voter notification letter has been attached as Appendix B for 
reference.  

Advertising 

The Elections Office worked closely with Public Information and Media Relations staff to 
ensure that communications about the 2022 Municipal Elections were available to 
members of the public in a variety of formats, including: 

• newspaper advertisements; 

• public service announcements; 

• radio advertisements; 

• media advisories; 

• promotional digital signs in City facilities and bus stops; 

• billboards; 
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• television advertisements;  

• online advertisements; 

• printed material; and 

• a variety of infographics and promotional videos shared on social media.  

An example of the bilingual 2022 Municipal Elections promotional material has been 
attached as Appendix C for reference.   

Public outreach events 

Prior to Voting Day, the Elections Office participated in several outreach activities in 
order to provide electors with information about how, when and where they could vote, 
and to raise awareness about the accessibility initiatives and tools available to electors. 

Outreach activities included meeting with the Accessibility Advisory Committee, setting 
up information booths at City recreation facilities, post-secondary schools, public 
events, and conducting virtual presentations. 

Printed materials  

The Elections Office worked closely with the City’s Print, Mail and Operations Branch to 
ensure that election-related documents are designed to meet the CNIB’s Clear Print 
Design Standard. This means that forms, signs, Voters’ Lists, and other election-related 
documents are designed and reviewed to ensure that fonts, point sizes, 
colours/contrast, spacing and other formatting are accessible.   

The Elections Office also worked with the Survey and Mapping Branch to make the 
electoral maps more accessible, including making adjustments to the line colour and 
thickness of the different types of boundaries. During the election cycle, the maps are 
available for download and printing ottawa.ca/vote.  

Candidates were also provided with copies of printed ward and city maps upon the filing 
of their nomination forms.  

A copy of the bilingual 2022 Municipal Elections brochure has been attached as 
Appendix D for reference.   
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Information for candidates  

The Elections Office provided candidates with a copy of the Association of Municipal 
Managers, Clerks, and Treasurers of Ontario (AMCTO) “Candidate’s Guide to 
Accessible Elections” upon the filing of their nomination forms. 

Through out the election cycle, information regarding accessible communications, 
selecting an accessible campaign office, and accessible customer service is provided to 
candidates through candidate updates and information sessions.  

Feedback and next steps – Information for electors and candidates  

The Elections Office recognizes the importance of providing information about municipal 
elections that is accessible and easy to navigate. In addition, the staff prioritize 
increasing the awareness of the accessibility tools and initiatives available.  

In the 2022 Municipal Elections, electors provided feedback that they were unaware of 
the availability of accessible voting tools or services until contacting the Elections Office 
by phone or email. To address this, the Elections Office will continue to explore 
communication tactics in accessible formats that ensure this information reaches more 
electors in future municipal elections.

Staff will also ensure that accessibility information is included in all future election 
communications to reach persons with disabilities who are not associated with an 
organization and persons who do not identify themselves as having a disability but may 
face barriers to voting.

Throughout the course of the 2022 Municipal Elections, the Elections Office in 
consultation with Web Services has been observing user patterns while navigating 
information on ottawa.ca/vote. As this review is ongoing at the writing of this report, staff 
will review and consider the findings for future municipal elections to ensure online 
information is an accessible experience.  

In addition, staff are reviewing the formats, display, and effectiveness of how 
information is communicated to voters, candidates, and third party advertisers and will 
make improvements when possible for future municipal elections. 

Section 7 – Conclusion 

Experiences in the 2022 Municipal Elections reinforced the importance of collaborating 
directly with persons with disabilities, the City’s Accessibility Advisory Committee, and 
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the Accessibility Office when planning and conducting elections. Accessible election 
plans will continue to be updated and enhanced through the valuable input and 
feedback provided by our partners, electors and the organizations that represent them. 

The Elections Office welcomes feedback on how we can improve the delivery of 
accessible elections. Feedback can be submitted at anytime to the Elections Office. 

City of Ottawa Elections Office contact information

Address:  
1221 Cyrville Rd, Unit B 
Ottawa, ON K1J 7S8 

Business hours: Monday – Friday, from 8:30 am to 4:30 pm.  

Telephone: 613-580-2660 (TTY: 613-580-2401) 
Fax: 613-580-2661 
Email: elections@ottawa.ca
Facebook: @ElectionsOttawa
Twitter: @ottawavote

Book an appointment to meet with staff 

To ensure staff is available to answer your questions, please contact our office to 
schedule an appointment:  

• Telephone: 613-580-2660 (TTY: 613-580-2401) 

• Email: elections@ottawa.ca

mailto:elections@ottawa.ca
https://www.facebook.com/ElectionsOttawa/
https://twitter.com/ottawavote?lang=en
mailto:elections@ottawa.ca
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Appendix A 

2022 Voting Place Information – Accessibility Checklist  

Building Information  
Area to be used  
For retirement homes only: Is there a requirement for a 
mobile voting station? 

Yes or No 

Provide Mobile Voting Station Details:  
Zone a utilizer  
Entrance to be used  
Entrée a utilize  
Is the Voting Place Agreement signed by the Grantor? Yes or No 
Is the Voting Place Agreement scanned and filed? Yes or No 

Transportation 
Is the Voting Place on a Bus Route? Yes or No 
Bus No.   

Exterior Signage 
Is the building identifier (name and address) clearly visible 
from the street and sidewalk 

Yes or No 

Comments   
Is the building name the same as what is indicated on the 
sign? 

 

Comments  
Are additional exterior yellow signs required Yes or No 
How many signs?   
Where to place signs?  
Building picture taken?   
Comments?   

Parking  
Is there an appropriate number of accessible parking 
spaces with at least 3.4 m (3,400 mm) in width?  

Yes or No 

Number of accessible parking spaces  
Is there appropriate signage (floor and panel) spaces? Yes or No 
Accessible Parking Space Signage Comments  
Accessible parking signs to order  
Are the accessible parking spaces close to the entrance 
(30m or less from parking or drop off area)? 

Yes or No 

Is there a need to create temporary accessible parking 
spots? 

Yes or No 

Number of accessible parking spaces required  
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Where to create temporary accessible parking spaces   
Are the parking spaces firm and level? Yes or No 
Where should election workers park on voting day?  
Parking picture taken? Yes or No 
Comments   

Exterior Accessible Route 
Is the pedestrian path entrance accessible to parking and 
drop-off areas? 

Yes or No 

Does the pedestrian path entrance include appropriate 
curb cuts (13 mm) 

Yes or No 

Is ramp required? Yes or No 
What is the ramp height required?  
Is the pedestrian pathway an appropriate width of 180 cm? Yes or No 
Pedestrian pathway measurements   
Are there any abrupt changes in the level of the pedestrian 
pathway? 

Yes or No 

Where level changes are?  
Are there any protrusion hazards? Yes or No 
Where protrusion hazards are?  
Are there any drainage gratings within the pedestrian 
pathway?  

Yes or No 

Are the drainage gratings less than 13 mm wide? Yes or No 
Drainage gratings measurements   
Drainage gratings description Yes or No 
Is the approach to the voting area easy to travel in and in 
good condition (no broken pavement slabs, gravel, 
potholes)? 

 

Voting area approach description  Yes or No 
Are there curb cuts  
Curb cuts description   
Exterior route picture taken?  Yes or No 
Comments?   

Exterior Ramps 
Are there any exterior ramps?  
Is the ramp gradient less than 5%?  
Are there handrails and guards on both sides?  
Is the ramp width at least 150 cm between handrails?  
Ramp width measurements  
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Is there a level landing space at the top and bottom of the 
ramp? 

 

Is the curb ramp lip flush with the pavement?   
Exterior ramps picture taken?  
Comments  

Entrances  
Are the entrances well marked and centrally located?   
Comments  
Is extra blue accessible election signage required to 
indicate entrance? 

 

How many blue signs?  
Where to place blue signs?  
Is extra yellow interior Voting Place sign required?  
How many yellow signs?  
Where to place yellow signs?  
Is the exterior door accessible (includes a door opening 
width of 86 cm minimum)? 

 

Exterior door measurement  
Is there a raised threshold that is more than 13mm high?  
Threshold measurement  
Is ramp requirement?   
What is ramp height required?  
Where ramp should be installed?  
Within the entrance vestibule (two doors in series) is there 
150 cm of room between doors?  

 

Room between doors measurement  
Are the exterior doors power-operated?   
Are the controls at a suitable height?   
Is there enough timing for safe passage through doors (5 
seconds)? 

 

Are there controls on both sides of the door (ext/int)?  
Are the interior doors power operated?  
Can the interior door(s) be propped open?   
Is the interior doorway opening 85 cm or more in width?  
Are the entrances well lit?  
Entrances picture taken?  
Comments  
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Interior Pedestrian Path the Travel 
Is the voting area severed by well designated and safe 
elevator or lift? 

 

Are the elevators clearly marked?  
Are the controls accessible to wheelchair users and 
operable by one hand? 

 

Is the elevator door opening at least 85 cm in width?  
Elevator door opening measurement  
Insite the elevator, is the side to side measurements at 
least 137 cm? 

 

Elevator side to side measurement  
Does the elevator require a key to operate?   
Where to obtain elevator key?  
Is the elevator big enough for two people?  
Is the voting area severed by well designated and safe 
ramp? 

 

Is gradient less then 5%?  
Aer there handrails?  
Is the approach to the voting area easy to travel in and in 
good condition (no uneven surfaces, tripping or slipping 
hazards)? 

 

Is there any objects protruding from the wall (more than 10 
cm) or overhead signage that would cause an issue? 

 

Protruding objects where  
Protruding objects description   
Is there a requirement for a rest area from the entrance to 
the voting area (i.e., long walk from the entrance to the 
voting area)? 

 

Rest area where  
Are extra yellow arrow signs required to direct electors to 
the voting room? 

 

Yellow arrows how many  
Yellow arrows where  

Stairs 
Are there stairs in the pedestrian path?  
Are the stairwells easy to locate?  
Do the stairs have accessible handrails on both sides?  
Do the stairs have a non-skid surface?  
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Is the nosing colour contrasted?   
Are the stairwells well illuminated?   

Lighting  
Are all areas well lit especially in the voting area?  
Are any additional lights required?  
How many additional lights are required?  
Where should the lights be placed?   

Service Animals  
Is the landlord or building owner aware that service 
animals are permitted to enter the building?  

 

Information for Election Workers 
How will election staff access the facility on voting days?  
Facility access comments  
Are there kitchen facilities available to election workers?  
Kitchen location  
Kitchen details  
Will washrooms be available to election workers?   
Washroom location   
Are washrooms accessible?  
Washrooms comments  
Is route to washroom accessible?  
Washroom route comments  

Emergency Information 
Location of Emergency phone  
Is there any emergency evacuation plan available?  
How to obtain or where located   

Nursing / Retirement Home / Apartment Building  
Is there any other building(s) associated to the site and do 
the residents have access to the main building?  

 

Associated buildings   
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Accessibility Costs 
Amount spent to make location accessible   

Reviewed by: ___________________________ on ___________________________ 
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Appendix B 

2022 Voter notification letter – English
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2022 Voter notification letter – French
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Appendix C 

Examples of 2022 Municipal Elections promotional material 
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Appendix D  

Bilingual 2022 Municipal Elections brochure
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