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BACKGROUND 

The Fringewood Drive Traffic Calming Study was initiated in the spring of 2018 following the 
screening and prioritization processes documented in the City’s Council approved Area Traffic 
Management (ATM) Guidelines (2004).  The intent of the study was to address concerns raised 
by residents about pedestrian and cycling safety, speeding and aggressive driving. 
The purpose of the study is to evaluate the existing conditions along Fringewood Drive and to 
develop and recommend design concepts aimed at improving safety for all street users.     

 
CONSULTATION ACTIVITIES SUMMARY 
The City established a project webpage – ottawa.ca/fringewooddrive with a project summary 
and key updates about the public questionnaire, public meeting information and material and 
contact information.  The public was provided with the opportunity to provide their feedback at 
two key stages of the Fringewood Drive Traffic Calming Study:  

1. Online questionnaire (July 17 – September 9, 2018): the residents of Fringewood Drive 
and other interested members of the public were asked to provide their feedback 
regarding traffic issues along Fringewood Drive 
 

2. Online Public Consultation (May 4 – May 31, 2020):  the residents of Fringewood Drive 
and other interested members of the public were provided with the opportunity to 
review and comment on the recommendations stemming from the traffic calming study 

In addition to the two key stages of the project, the public was able to reach-out to the study 
project manager with their questions/comments at any time throughout the study. 

This report is a summary of the feedback received through the online public consultation held 
in May 2020 about the Recommended Plan for Fringewood Drive.  

 
PUBLIC QUESTIONNAIRE RESULTS 

In total 27 individuals completed the questionnaire and provided their feedback about the 
recommended traffic calming plan for Fringewood Drive. Ninety-seven percent (97%) of the 
respondents (26 individuals) identified themselves as residents living along Fringewood Drive or 
within the neighbouring area bordered by Hazeldean Road, Harry Douglas Drive, Sweetnam 
Drive and Iber Road. Three percent (3%) of the respondents (2 people) identified themselves as 
residents living outside the neighbouring area.    
 
Driving and walking are the primary modes of transportation along Fringewood Drive, with 
hundred percent (100%) of the respondents using a vehicle (as a driver or passenger) and 
ninety-three percent (93%) of them walking when travelling along Fringewood Drive. In 
addition, almost fifty percent (50%) of the respondents bike and thirty percent (30%) use transit 
along Fringewood Drive. Lastly, seven percent of the respondents use other modes of 
transportation including mobility devices, scooters and walkers when traveling along 
Fringewood Drive. 



  

 

Support Levels for the Recommended Measures 

In the first question of the survey, respondents were asked to indicate their level of support for 
the various recommended traffic calming measures. 

 All Participants: 27 (100%) 

 

a. Speed tables at critical locations along Fringewood Drive 

 

 

 

 

 

 

 

 

 

 

b. Double solid white lines to separate the travel lanes from the paved shoulders  

 

 

Responses 
Total % of 
responses 

Total # of 
responses 

Strongly Support 44% 12 

Somewhat Support 26% 7 

Somewhat Object 7% 2 

Strongly Object 22% 6 

Responses 
Total % of 
responses 

Total # of 
response

s 

Strongly Support 70% 19 

Somewhat Support 7% 2 

Neutral 11% 3 

Somewhat Object 7% 2 

Strongly Object 4% 1 



  

 

All Participants: 27 (100%) 

 

c. Pedestrian refuge island at the south-east corner of Fringewood Drive and Woodwind 
Crescent   

 

                                                                                   

                                                                                        

 

 

 

 

 

 

 

 
d. Raised pedestrian crossover where the Pathway meets Fringewood Drive south of Poole 

Creek Crescent 

 

 

 

 

 

 

 

 

 

 

Responses
Total % of 
responses

Total # of 
responses

Strongly Support 48% 13

Somewhat Support 15% 4

Neutral 15% 4

Somewhat Object 4% 1

Strongly Object 19% 5

Responses 
Total % of 
responses 

Total # of 
responses 

Strongly Support 52% 14 

Somewhat Support 7% 2 

Neutral 15% 4 

Somewhat Object 7% 2 

Strongly Object 19% 5 



  

 

All Participants: 27 (100%) 

 

e. Tighten the radius of the north-east corner, and bulb-out at the south-east corner of the 
Fringewood Drive – Granite Ridge Drive / Harry Douglas  
 

 

 

f. Narrowing down the southbound lanes along Fringewood Drive just south of Hazeldean 
Road (traffic calming measure to be coordinated with the ongoing development)  

  

 

    

  

Responses 
Total % of 
responses 

Total # of 
responses 

Strongly Support 22% 6 

Somewhat Support 15% 4 

Neutral 33% 9 

Somewhat Object 4% 1 

Strongly Object 26% 7 

Responses 
Total % of 
responses 

Total # of 
responses 

Strongly Support 22% 6 

Somewhat Support 15% 4 

Neutral 19% 5 

Somewhat Object 11% 3 

Strongly Object 33% 9 



  

 

Open-Text Responses 

As part of the questionnaire respondents were asked to provide their comments / feedback 
regarding the recommended traffic calming plan in open-text responses. The following 
summarizes the feedback received.   

Theme Comment

PEDESTRIAN SAFETY

Dangerous for pedestrians to share the road with drivers 
especially at night

Without a barrier it is extremely unsafe to walk along 
Fringewood Drive

Implement sidewalks along Fringewood

Make it safer for students to use Fringewood during winter

SPEEDING / SPEED LIMITS

Speed display board coming into Fringewood appears to be 
helping, keep it on Fringewood

Speed display board at Poole Creek is not helping

Consider painting “slow – 40km/hr” on the road

Raise the speed limit

ENFORCEMENT

Implement photo-radar for enforcing speed limits

Have the police monitor the roadway ongoing

More police patrol at stop sign at Fringewood Drive and 
Woodwind Crescent

TRAFFIC VOLUME

Traffic volume going from Hazeldean to Abbott is problematic

I would prefer that traffic from Granite Ridge be encouraged to 
use Iber Road. This can be supported by making access to Iber 
Road easier from Hazeldean Road.

STOP SIGN COMPLIANCE

Low compliance with the stop signs at the intersection of 
Fringewood and Woodwind makes it dangerous to back out from 
driveway

At the intersection of Woodwind and Fringewood, during the 
winter, vehicles slip and hit driveways

Low compliance with stop signs at the intersection of Poole 
Creek and Fringewood

STREET LIGHTING

Increase the amount of street lighting

More streetlights are required to ensure drivers notice 
pedestrian crossovers, solid white lanes and speed limits



  

 

TRAFFIC CALMING

Reconsider the use of speed humps, they are damaging to cars

Remove Woodwind bulb-out as it is in a curve with bus traffic 
and emergency vehicles

Like the double solid white markings

Be careful with the height of the speed tables not to damage cars 
low to the ground

I like the narrowing of the soutbound lane at Hazeldean and 
Fringewood intersection – maybe consider no parking on that 
section, because that space is often used as kiss and ride

General

Widen Fringewood to accommodate all needs

Implement a proper urban cross section roadway

Improve winter maintenance of Fringewood

Implement more arterial roadways in Stittsville to handle traffic 
from the neighbourhoods to / from Highway 417 and Hazeldean

Implement an all-way stop sign at the intersection of Fringewood 
and Woodwind

Resurface (repave) Fringewood. Concerns for the pavement 
lifetime with the use of speed tables and raised cross walks.

Encourage Canada Post to re-locate the mailbox on Fringewood, 
since when the mail delivery vehicles park to fill it, or residents 
park to pick up their mail one lane of the road is blocked and 
there is no safe lane left for Southbound vehicles, pedestrians or 
cyclists
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