
2022 Housing and Homelessness Update  

Homelessness Programs 
• Additional $700,000 over two years for a short-term housing-loss prevention 

benefit for recipients of social assistance 
• A family homelessness prevention case conferencing table with a current 93% 

success rate (28 out of 30 cases have not entered shelter) 
• 12 new Housing Based Case Managers added to support over 150 more clients  
• 151 individuals were housed through Housing First services from January to 

September 2022  
• 82% of singles in the Housing First program continued to retain their housing a 

year after becoming housed (March 2015 to September 2022) 

Community Shelters 
The following data is provided from the Homeless Individuals and Families Information 
System (HIFIS). HIFIS is a data collection and case management system used by the 
shelter system to collect information on people experiencing homelessness. The below 
may change as 2022 data continues to be vetted. 



Change in Indicators between 2021 and 2022  

 Single Adult 
Males  

Single Adult 
Females 

Single Youth 
18 & Under  

Family Units 

Total Shelter 
System Users 

+13% +7% +24% +10%  

Average 
Nightly 
Occupancy  

+20% +20% +12% +1* 

Length of Stay  +1% -2% -1% -7% 
Chronic 
Homelessness 

+15% +23% +4% -3% 

*Family members 

Despite the above generally increasing trends, a few 2022 indicators remain lower than 
pre-pandemic levels (2019), including the total number of single adult male shelter 
users (-11%), the length of stay for single adult females (-2%), and the number of single 
youth 18 & under experiencing chronic homelessness (-24% or 8 people). All of the 
above indicators for families in 2022 remain lower than pre-pandemic levels, however it 
is expected that they will continue to increase as a result of social and political factors 
including migration.    
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Supportive Housing 

Community Housing 
Total number of households on the CWL in 2022: ~11,064 

Total funding for rent supplement subsidies in 2022: $25,676,474 

Total funding provided for housing allowances in 2022: $6,078,919 

Affordable Housing

Supportive housing units completed in 2022: 56

Supportive housing units in progress in 2022: 180 units across 4 projects

In 2022, 1,228 households were 
moved from the CWL into RGI 
housing and over 400 households 
were provided housing benefits, 
meaning a total of approximately 
1,628 households were provided 
with affordable housing options.

2022 Inflow: ~3,870
2022 Outflow: ~1,228

# of families housed: ~527
# of singles housed: ~701

Number of new housing benefits 
provided in 2022: ~421

Affordable housing units completed in 
2022: 8

Affordable housing units in progress in 
2022: 480 units across 7 projects

2022 capital investment in affordable and supportive housing: $33M
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